Diversity Travel

a world of difference

Let us make a difference
to your world




Whether it be Bujumbura or Berlin, Abidjan or Amsterdam, Quito or Quebec,
Kiribati or Kiev, let us demonstrate how Diversity Travel can make a world of difference.

Diversity Travel is an independent travel management company
with many years experience.

Our consultants are highly experienced and all come from a
background working with clients in the charity and not for profit sector.
As you would expect, arranging travel to both the familiar and more
obscure corners of the globe is second nature to us. We like to work
hand in hand with our customers as this helps us to ensure all viable
options are considered. We can then confidently present you with the
most cost effective solutions. Diversity is not a call centre, we are a full
service agency and we believe that customers should be dealt with
respectfully by an individual member of our team.

Experience tells us our customers appreciate the personal touch.
Diversity Travel is able to offer the following areas of expertise:

+ Specially negotiated discounted airfares exclusively for charity
clients offering significant savings

+ Travel Consultants with many years experience looking after
charities and not-for-profit organisations

+ Outstanding levels of customer service: SO Quality and
Environmental Standard accredited

+ A fully integrated travel management service offering:
o Wide portfolio of discounted charity fares
o Dedicated account and key account management service
- Dedicated Groups and Conference travel
o 24 Hour UK based emergency service
o Detailed management reporting
o Online booking product

Our Portfolio of Services

Whatever your travel requirements, Diversity Travel has the right
solutions and skills to ensure all elements of your travel planning are a
success.With a range of products tailored to suit your requirements and
a customer-focussed, flexible approach, we have the ability to adapt to
your needs.

+ Airline Reservations including Low Cost
Competitive Discounted Charity Fares
* Hotel Reservations
Car Hire
Group and Conference Travel
* Eurostar, European Rail and Eurotunnel
Visa Service
+ Travel Insurance
* Ferry Reservations
Airport Car Parking and Lounge Access
* 24 Hour Emergency Assistance
« Management Information
UK Rail



1 | have always found the Diversity Travel team to offer an excellent
level of service.They are extremely knowledgeable about the
charity sector and our specific requirements and | feel that their
commitment to working with charities both large and small is
evident in their approach. | am always made to feel important to
the team and | would not want to be without their help.| would
wholeheartedly recommend Diversity Travel, and indeed have
already done so to other charity organisations which | work
closely with based on my experience of arranging travel to our
various projects worldwide with the team.”/ AH

Contact us to Make a
Difference to Your World

Diversity Travel
5th Floor,
Hanover House,
30-32, Charlotte Street,
Manchester
M1 4FD

Tel: 0161 235 5400
Fax:0161 236 7395

reservations@diversitytravel.co.uk
www.diversitytravel.co.uk



